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Disclaimer: This policy is subject to revision as COVID-19 has shown to be an ever-changing situation. 

COVID-19 

COVID-19 Exposure and Close Contact Policy (Cultural Programs)                                                                                

*Any direction not covered hereinafter please refer to guidelines established by the CDC. 

1. Should a staff member, vendor or participant be diagnosed with COVID-19, it is expected that it will be reported 
to the Town of Rolesville (TOR) Parks and Recreation department immediately in order to take proper 
measures: 

a. Everyone in the class/session will be contacted via email and encouraged to be tested; 
b. The whole class/session will not be permitted to participate in Town of Rolesville programming (cultural 

or athletics) for 10 days.  
c. Those that have been diagnosed with COVID-19 and meet the following criteria may return to 

programming. 
i.  Received a negative test taken at least 5 days after initially testing positive for COVID-19. All 

negative test results must be presented to and approved by the Program Coordinator by 3pm 
the day of a class for eligibility to participate the same day. If a program is on a Saturday, the 
negative test result must be submitted to the Program Coordinator by 3:00 PM on Friday. 

OR 
ii. Wait 10 days after being diagnosed with COVID-19. 

 
2. Should a staff member, vendor or participant be exposed to, or have close contact with COVID-19, it is expected 

that it will be reported to the Town of Rolesville (TOR) Parks and Recreation department immediately in order 
to take proper measures: 

a. Those that have been exposed COVID-19 and meet the following criteria may return to programming. 
iii. Received a negative test taken at least 5 days after initially being exposed to COVID-19 or 

having close contact with COVID-19. All negative test results must be presented to and 
approved by the Program Coordinator by 3pm the day of the class for eligibility to participate 
the same day. If a program is on a Saturday, the negative test result must be submitted to the 
Program Coordinator by 3:00 PM on Friday. 

OR 
iv. Wait 10 days after being exposed to COVID-19. 

 
3. Should a staff member, vendor or participant display symptoms of COVID-19, do not attend or return to 

programming. It is expected that it will be reported to the Town of Rolesville (TOR) Parks and Recreation 
department immediately in order to take proper measures: 

a. Those that displayed symptoms of COVID-19 and meet the following criteria may return to 
programming. 

v. Received a negative test taken at least 5 days after initially showing symptoms. All negative 
test results must be presented to and approved by the Program Coordinator by 3pm the day of 
the class for eligibility to participate the same day. If a program is on a Saturday, the negative 
test result must be submitted to the Program Coordinator by 3:00 PM on Friday. 

OR 
vi. Wait 10 days after showing symptoms to COVID-19 AND it has been 24 hours since the 

participant has had a fever (without fever-reducing medicine) AND all symptoms of COVID-19 
are improving.  
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Indoor Mask Policy (Cultural Programs) 

       *Any direction not covered herein after please refer to the current Executive Order. 

Face Covering are optional, the use of face coverings should be supported by all who want to use them. 
  

PROGRAM POLICIES 

1. Participants and vendors will answer health screening questions when they arrive at the facility. 
a. If a participant does not pass the health screening questions, that participant cannot participate in the 

program. The participant can return and participate in the program when COVID-19 Policies have been 
met.  

b. If a sibling has a fever or does not pass the health screening questions, all children in that family may not 
enter the facility. The participants can return and participate in the program when COVID-19 Policies 
have been met. 

c. Town of Rolesville will not grant refunds to participants who do not pass the health screening.  
d. If a parent/guardian has a fever or is showing COVID-19 symptoms, they may not enter the facility.  

2. If a participant demonstrates any COVID-19 symptoms, the parent/guardian will be notified to pick them up. 
Staff will separate the participant from others until they are picked up to go home. 

3. Town of Rolesville Staff will fill out health screening questions before each shift.   
4. Patrons will be asked to use hand sanitizer when they enter and exit the building.  
5. Hand sanitizer will be located inside at each entrance of the facility. 
6. Patrons must wait outside the facility until it is their time for class, or invited in by Town of Rolesville staff. 
7. Patrons must leave the building immediately after class is over. 
8. There will be at least 10 minutes between all classes to give time for the Town of Rolesville’s staff to clean. 
9. Face Covering are optional, the use of face coverings should be supported by all who want to use them.  
10. The bathroom will be open for use.  
11. The water fountain will be open for use. 

a. Please DO NOT drink directly from the water fountain. 
b. Use the water fountain as a bottle filling station.  

12. Please bring bottled water labeled with your name. 
a. No spray bottles, water must transfer directly from bottle to mouth 

13. Please bring your own personal items such as towels, yoga mats, clothing, weights, etc. unless otherwise noted. 
a. DO NOT share these personal items. 

14. NO food is allowed in the facility. 
15. Everyone in the facility is expected to cover their coughs and sneezes with a tissue or use the inside of their 

elbow. Used tissues should be thrown in the trash and hands washed immediately with soap and water for at 
least 20 seconds. 

a. If soap and water are not readily available, hand sanitizer that contains at least 60% alcohol can be used. 
16. Town of Rolesville will not grant refunds to participants who do not pass the health screening or those who are 

required to miss programs due to COVID-19. All refunds are subject to the policies found on the Town of 
Rolesville website.  

a. Refund Request Policy - https://www.rolesvillenc.gov/parks-recreation/forms  

 

 

 

 

 

https://www.rolesvillenc.gov/parks-recreation/forms
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FAQ       

Q - What counts as an exposure? 

A - Contact with someone infected with SARS-CoV-2, the virus that causes COVID-19, in a way that increases likelihood 

of getting infected with the virus. 

 

Q - What counts as close contact? 

A - Someone who was less than 6 feet away from an infected person (Laboratory-confirmed or a clinical diagnosis) for a 

cumulative total of 15 minutes or more over a 24-hour period (for example, three individual 5-minute exposures for a 

total of 15 minutes).  

 

Q - What type of test will be accepted? 

A - A rapid test or a laboratory test 

 

Q - What information does my test result need to show to be accepted? 

A - Your test result should show your name, date of birth, collection date, acceptable type of test and a negative test 

result. 

 

Q - Is my initial exposure or positive test date considered day 1 of my suspension? 

A - No, your initial exposure or positive test date is counted as day 0, the following day is counted as day 1. 

 

Q – Someone in my household tested positive. Can my participant still attend programming? 

A – No, the other members of the household cannot attend programming. This is considered an exposure/close contact 

to COVID-19 for the duration of the positive individual’s quarantine phase or until the positive individual tests negative. 

Day “0” is the last day of the infected person’s quarantine or the day the individual tested negative. 

 

 

 

 

*Programs will not be rescheduled or made up if cancelled due to COVID-19. If the Town of Rolesville cancels the 
program, class, or session, there will be a 100% refund.  

All refund requests are subject to the policies found on TOR’s website.  

 Refund Request Policy - https://www.rolesvillenc.gov/parks-recreation/forms 

https://www.rolesvillenc.gov/parks-recreation/forms
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Personal Health Screening Form 

Circle an answer (y=yes, n=no) for each symptom. If you report any of the symptoms: 

1. You should stay home. 
2. Get a COVID Test. 
3. Follow Directions listed above  

   Name:     

Date 

Before activity After activity 
Notes 

Describe other symptoms 
Fever Cough 

Shortness 
of breath 

Other 
symptoms 

Fever Cough 
Shortness 
of breath 

Other 
symptoms 
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